
Service Department

For your Preventive Maintenance and Training Needs 

GEA Tuchenhagen 
North America



GEA Tuchenhagen is a global leader in the manufacturing of 
a wide range of sanitary flow components for the dairy, food, 
beverage, brewing and pharmaceutical industries.

Reliability 

 

At GEA Tuchenhagen we aim to 

supply the best and most reliable 

process components available on 

the market. And now our Service 

Department is able to provide  

the knowledge and experience  

to optimize and extend the life  

of your process equipment to  

give years of production. 

 

 

 

 

 

 

 

How You Benefit 

 

Our expertise will minimize the 

down time necessary to maintain 

those critical components on an 

individual basis, a process line or 

entire plant. With strategically 

based Service Offices in the 

US, we can offer you a single 

point of contact to develop the 

relationship and knowledge that 

is specific to your needs.

Planning

 
 

We can arrange an inspection of 

your plant to give an overview 

of the status of your equipment. 

We can perform spot checks to 

identify the condition of seals  

and wearing parts and then 

develop a plan which is tailored 

to your needs. 

SERVICE DETAILS  
•  Replacement of worn parts 
•  Cleaning of product  
    contact parts 
•  Calibration where required 
•  Functional and   
    leakage tests 
•  Documentation of the     
    work carried out 
 

SPARE PARTS  
Your components will  
only be fitted with original  
GEA Tuchenhagen parts.

For service and training, call 

207.797.9500, then choose  

option 2 or email us at 

service.TNA@geagroup.com



Training 
 

We are able to offer operator 

level and advanced maintenance 

level training. The training courses 

are tailored to suit those specific 

components in your plant and 

make use of cut section parts  

and actual gaskets for in depth 

trainee understanding.

Operator Level 

These training courses equip plant 

operators with the knowledge to 

set up and monitor individual 

components in their care.

Maintenance Level 

These courses provide the 

maintenance personnel with the 

necessary skills to strip down  

and repair components. Basic 

trouble- shooting and in-depth 

knowledge of component 

operation are also provided.

Courses can be held at your plant 

or at any convenient location.

Other Services 
 

Our experienced, factory- 

trained staff is able to offer 

assistance in providing you  

with the solutions you need  

for commissioning, trouble-

shooting or product selection.



Invent. Execute. Inspire.

Process Equipment

GEA Tuchenhagen North America
90 Evergreen Drive  •  Portland, ME 04103  •  USA 
Tel +1 866 531 5629

 

20 King Street West, Unit B  •  Stoney Creek, ON L8G 1G8  •  Canada 
Tel +1 905 319 3900

 

E-mail: info.TNA@geagroup.com  •  Website: www.tuchenhagen.us T
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